§ 1624.4 Discrimination prohibited.

(a) No qualified person with a disability shall, on the basis of disability, be excluded from
participation in, be denied the benefits of, or otherwise be subjected to discrimination by any
legal services program, directly or through any contractual or other arrangement.

(b) A legal services program may not deny a qualified person with a disability the opportunity to
participate in any of its programs or activities or to receive any of its services provided at a
facility on the ground that the program operates a separate or different program, activity or
facility that is specifically designed to serve persons with disabilities.

(c) In determining the geographic site or location of a facility, a legal services program may not
make selections that have the purpose or effect of excluding persons with disabilities from,
denying them the benefits of, or otherwise subjecting them to discrimination under any program
or activity of the legal services program.

(d)(1) A legal services program that employs a total of fifteen or more persons, regardless of
whether such persons are employed at one or more locations, shall provide, when necessary,
appropriate auxiliary aids and/or other assistive technologies to persons with impaired sensory,
manual or speaking skills, in order to afford such persons an equal opportunity to benefit from the
legal services program's services. A legal services program is not required to maintain such aids at
all times, provided they can be obtained on reasonable notice.

(2) The Corporation may require legal services programs with fewer than fifteen employees to
provide auxiliary aids and/or other assistive technologies where the provision of such aids would
not significantly impair the ability of the legal services program to provide its services.

(e) A legal services program shall take reasonable steps to ensure that communications with its
applicants, employees, and beneficiaries are available to persons with impaired vision and
hearing.

(f) A legal services program may not deny persons with disabilities the opportunity to participate
as members of or in the meetings or activities of any planning or advisory board or process
established by or conducted by the legal services program, including but not limited to meetings
and activities conducted in response to the requirements of 45 CFR part 1620.



